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ABSTRACT

The study's intenton is to idenfify the engagement level of the
polytechnic students usmmg Facebook for language leaming and practice
and as a tool of teaching wang technology. An inmovative idea mn using

technology for teaching and leaming Enghszh language, the study also
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looks at the challenges faced by these students in teaching and learmng of
Engh=h language through Faceboock as the chosen platform or
collaborative tool. Many researchers support zorial networking sites do
increase studenfs’ engagement, creafivity, and formation of communibes
in higher education classes. Nevertheless, finding the most feasible and
effective application or platform would be highlizhted in this study. It
will specifically focus on using Facebook and further give enlightenment
on deswed teachmg and learming uwsing immovative methodology as to
complement Malaysian Education Bluepnnt (2013-2023), shift 4 to
develop graduates who are high in quality in Techmical and Vocahional
Education and Traiming (TVET).

Keywords: social nefworking sites, languape feaching, . Facebook,
innovation, polytechnic

1. INTRODUCTION

Social Networking Sites (SNSs) such as.Facebook 15 widely used by
Malaysians from all levels of society and data found from Social Media
Statistics in Malaysia (2019) that the smmbers do show that 75.73% of
Malaysians use Facebook which is among the highest uvsed social
networking platform in-comparison to Twitter, Instagram and so forth
Facebook can be classified to be a collaborative fool in teaching and
learning English as it 15 used and a platform of social networking where
every student has a profile. In supportive to this, it i3 mentioned i the
studies of Idris et al. (2012), Kabilan (2010) and Mahadi (2010). Facebook
15 the most popular SNS in Malaysia for students and experts. These
studies also identified Facebook's potential for discovering new strategies
to counter the detenioration in students’ achievement in English Langnage.
Looking at the status of the langnage proficiency of pelytechmic students
which is low, Facebook could be a tool in teaching and leaming of English
Langunage in polytechnic. As m polytechmic the students continue to have
Commmumcative English i polytechmics where shalls like writing, listening,
reading and speaking are focosed. Teaching methodology used to diill and
practice through activities, assessments and program in accordance to the
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studies of Md Yunus et al (2012), where they investigated the gains and
drawbacks of integrating social networkang tools for English as a Second
Langnage (ESL) writing classroom and deliberated ways to design suitable
activifies.

2. METHODOLOGY

This study engaged through a mixed method where the first phase is
quantitative approach and followed by focus group mterview. Quantitative
approach 15 used by adapting questionnaires from Unified Theory of
Acceptance and Use of Technology (UTAUT) model (Bardy, 2010) “The
Use of Altemative SNSs in Higher Educational Settings: A Case Study of
the E-Learning Benefits of Ning Education™ Brady et al. (2010) paper’s
questionnaire was adapted using only four (4) variances which were
Performance Expectancy (PE), Effert Expectancy (EE), Social Influence
(SI) and Learning Preference (LP), that brings reference specifically in
using Social Networking Sites (SNSs) in teaching and learning of English
langnage in polytechnic as relating it to the engagement (PE), effectiveness
(EE) and challenges (SI amd LF) of SNS imn the polytechmic. The
questionnaires are further modified vsing the 4 elements or vanance of
UTAUT research framework (Vengkatesh, 2003), as shown in Figure 1.
where the research objectives; engagement, effectiveness and challenges
were observed in using Facebook m teaching and learning English
langnage in polytechnic from the lecturers as well students’ perception too.
In this study, the quantitative data, a set of questionnaires would be used
on the lecturers and the qualitative data would be retrieved from interviews
like focus group mterview with the lecturers. A focus group interview is an
mterview where people in small fractions are inferviewed for the purpose
of gathering qualitative data (Berg, 1998:100). Focus groups are also
considered as a discussion to explore a set of specific isspes (Barbour and
Kitzinger, 1999:4). In this study the focus group comprises students and
langnage lectwrers from the Geperal Studies Department Banting
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Polytechnic. The quantitative research brings the sirengths of large
representation of samples, gauging the engagement, tracing the
effectiveness and challenges faced by the students at polytechnic. On the
contrary, ¢ualitative findings reveals the strength and susceptibility to
meaning and context, the comprehensive study of lesser respondents
through focus group interview, and by having methodological flexibility
that alleviates the capacity to study process and change. Figure 1 shows 'the
adapted Research framework from UTAUT model (Vengkatesh, 2003). In
this regard, a two-phase, sequential mixed method approach using the
quantitative method first, and then by using the qualitative methed was
justified in addressing the areas from the research frameweork uvsing
adapted questions based on UTAUT model research especially on the

elements that are Performance Expectancy (PE), Effort Expectancy (EE)
and Social Influence (SI), Learning Preferences (LP).
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Figure 1. Research Framework.

3. FIN\DINGS

A pilot study for this research proposal was camed out among the
polytechnics” English Language lecturers as to gange their perception on
SNSs platforms especially in using Facebook as the tool for teaching and
learning English Language. The cuestionnaire was adapted from UTAUT
Model (Bardy, 2010). The questionnaire was shared via google documents
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using Telegram application. The findings are then tabulated m statistical
description using the table as below:

Descniptive Statistics of the framework of FOUR (4) vanances which
15 adapted as the research framework from UTAUT Model (Vengkatesh
2003) (n=10).

The table is to bring a better vnderstanding on the 4 vanances of
UTAUT model tested on these lecturers’ perception where thewr agreed
and strongly agreed responses were taken mto consideration to degive the
acceptance of using Facebook in teaching and leamning of English
Langpage at polytechnic. PE of using the Facebook is about 37% on ifs
usefulness of publishing current news, whereas the efficiency of Facebook
is found to be 30% especially in the aspect of publishing learning material
fast. The participation or the engagement was found positive which
showed 55% of the respondent who are the lecturers agreed. The EE of the
lecturers on students’ engagement 15 about 839 Facebook 15 found to be a
good platform for sharing learning contents thromgh as it shows 84% of the
lecturers agree and strongly agree. The table dully shows 85% of the
respondents found no restrictions in joining Facebook page) which leads to
the EE of lecturers extremely favorable. SI shows where other lecturers
and colleagnes have mfluence in psing Facebook as teaching and leaming
tool is found to be 51%, other educators 1s at 83% and - other entities
mnfluence is 75% wiuch shows the influential factors are strong. Looking at
LP, Facebook as sorted platform by students shows 81%. teaching needs-
being versatile and wseful is 85%. Facebook as a prefemred platform by
lecturer’s highlights at 70% and these factors have shown the influential
impact in accepiing to use Facebook as a tool of teaching and leaming
according o UTAUT model. Thus, the focus group mterview provided an
upliftng finding that Facebook could be one of the tool langnage teaching
polytechnic as 86.6% of the lecturers felt it could provide engagement and
effectiveness in the teaching and learming of English Language in
polytechnic like mentioned i studies of Md Yunns (2012) and Eho &
Chuah (2012) where Facebook helped students in writing, generating
creative ideas, having interactive and fun-based learning.



Table 1. Lecturers”® perception on usage of SNSs:
Facebook for teaching and learning English using the UTATUT model

Variamce 1 2 5
oy By
Performamce FEDL: I'would find Facebook nseful by providing the news at moment. 1] 183
Expectancy PEQ1: Through using Facebook can I publish teaching and leaming material fast and eficientty 7 [i]
(FE) than other platforms
PEQ3: Through using Social Metworking, Sites such as Facebook, nvy physical participations will 1] [1]
increase. (Stadents are online in Facebook 24/7)
Effort Expectancy EED]: Comments can reach immediately and which would draw students to reply and work oo it as 3
(EE) Per instmactions
EEQ2: It would be easy to know which pages or platherms can be affiliated for sharing learning 3
Contents
EED3: I would find Facebook easy touse and flexible and no restrictions to jom or leaving papge. 5
Social Infhience 5001: Lecharers and coll=agues have infloence inmy behavior that I should use Facebook in 5
(5D teaching and leaming English lanzuage in polyiechnic
502: Educators from other instihabon or @rzanization who are important t0 me thmk that I shookd a
nse Facebook in teaching and learning English language in pobytechmic
5003: In peneral. many encourages fo wse Facebook in teaching and learming Englizh lanpuages in a
palytechnic
Leaming Preference LP01: The Eaceboogk is most soned platform by students 1]
L) LP01: Using Facebook will make my teaching wery versatils and nseful 1]
LP03: Facebook is most sort after by lectarers for their teaching and leaming of English Langnage 5
1 - STROMGLY DISAGREE. 1 -DISAGREE: 3 -NEUTRAL; 4 — AGREE; 5 - STROMGLY AGEREE.
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CONCLUSION

Using Facebook as a preferred SNSs 15 found to be valable tool in
teaching and learmng of English language i polytechmic from the
perception of language lecturers. These 1s shown from the four man
constructs Performance Expectancy (PE), Effort Expectancy (EE), Social
Influence (SI) and Leaming Preference (LP)) as all are considered as
influential features and give impact to these lecturers to accept Facebook
based on UTAUT model As shared by the study of Hashim et al. (2016) it
brings forth the 1dea that the students need social network as a tool m their
learning and an environment to mcrease thewr engagement, especially m
langnage. This study will with the limitations it has m the aspect of only
ONE (1) polytechmic out of thirty-six (36) polytechnics and wath 1,213
students in total, do not cover the enfire students i Malaysian
Polytechmics’ system Furthermore, no percepiton of the students were
taken mto consideration before mmplymg the idea of using Facebook as a
collaborative tool in teaching and learming English Language i
polytechmic. It 15 believed fisture studies conld be dwelled i expanding to
few regional polytechnics Not forgetting tramings for upslalling and
reskalling conducted to train the lecturers to adopt other online tools and
network upgrade and extemsions of infernet access for students and

lecturers in the polytechnie prenuses.
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